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ADVISORY TO SHIPPING No. A-24-2020

July 1, 2020

TO . All Shipping Agents, Owners, and Operators

SUBJECT: Publication of revised Customer Code Issuance, Consolidation and
Deactivation Procedures

The Panama Canal Authority (ACP) has published revised procedures for the issuance,
consolidation, and deactivation of Customer Codes, which replace the previous version
published October 13, 2017. The document containing the revised procedures is available at:
https://www.pancanal.com/eng/op/customer-code-procedure-20200630.pdf

Any questions or clarifications on the content of the revised procedures may be addressed to
customerelations@pancanal.com.

ORIGINAL SIGNED

llya R. Espino de Marotta
Acting Vice President for Transit Business
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