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SECTION 1 - Requested Action (choose option(s)) 
 
☐ Create                                                                                         ☐ Deregister  
                  ☐ Vumpa Sponsor                                                                               ☐ Vumpa User 
                                                                                                                                   ☐ Enhanced Vessel Traffic Management System (EVTMS) 
 
    
SECTION 2 - General Information 

1. Company name:    2. Agents/Customer  
                                                                                                                                                                  Code: 

3. Company e-mail address:    
                                                     (email with company domain, for example:  operations@companydomain.com) 

4. Account requested for:      
            (First name, middle initial, last name)                          

5. Personal e-mail address:    
(company email for the user, for example jsmith@companydomain.com)   

 
 
 
 
SECTION 3- Organization’s Authorization Information  
 
I certify, to the best of my knowledge and belief, the above information is true and correct.  Therefore, I hereby authorized the above described person 
 for the requested access (Section 2).  In addition, I have read all the instructions and the responsibility clauses on the reverse of this page.  
 

6.. Name of Company’s representative:  
(First name, middle initial, last name) 
 
 

7.. Signature of Company’s representative:  
 

8.. Date:          
                           (mm/dd/yy)    
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INSTRUCTIONS TO COMPLETE THE FORM: 
This form allows for any of the following 4 options:  
Create user, update additional information, deregister users, reset passwords for administrators. 
On section 1 of the form, you should only select one of the five available options.  Depending on which one you select, you may or may not have to fill 
 remaining sections: 
 

1. Create 
- Apply for Vumpa Sponsor 

 
2. Deregister 

- Apply for Vumpa User 
- Apply for EVTMS access 

 
All available fields in sections are numbered to ease its identification. There is a maximum of twenty –two fields that any user might have to complete before 
submitting the form: 

1. Company Name: Name of Organization where person is employed and has a current commercial relationship with ACP.  
2. Short name: Code provided by ACP when organization was registered. 
3. Company Email Address. 
4. Account requested for: First name followed by last name. 
5. Personal Email Address: is the user email in the organization.  
6. Name of Company´s representative: First name, middle initial and last name       
7. Signature of Company´s representative. 
8. Date: Date of request in month, day and year format. 

 
RESPONSIBILITY CLAUSES:  
ACP shall not be held liable for any actions executed by the designated Sponsor on the Maritime Service Portal System on behalf of his or her company, nor 
for any actions performed by the users under their administration. 
The External Sponsor is the individual responsible for approving or denying user access requests and for maintaining the user registry duly updated. This role 
ensures that all user accounts remain accurate, current, and aligned with the company’s authorization structure. The Client are forced to use the authorized 
accounts only to access the information contained in this Service Portal, to which is given access. The information contained in the Maritime Services Portal 
will be exclusively for the client use for the purpose of running services to maritime trade efforts, and may not be used, disclosed or otherwise shared by this 
in favor of third parties.   
The Client acknowledges that information obtained through the Maritime Service Portal can put at risk the safety of navigation and therefore declares that he 
undertakes to: 

1. Not to disclose, in any way, information obtained through the Maritime Services Portal or its data. 
2. Establish access to the system or its information control processes that prevent access to it by people who do not work for the client.  
3. Implement the necessary measures in order to avoid that the system may be accessed by unauthorized users.  
4. Develop policies and usage guidelines applicable to the personnel who will have access to the data or the Maritime Service Portal, as to ensure the 

proper use of the same with clear identification of the legal responsibilities for the unauthorized use of the system.  
5. Do not share the access granted.  
6. Access control processes, policies and usage guidelines as well as the list of authorized personnel to use the Maritime Service Portal and/or its data, 

shall be submitted to the ACP when required. 


	Create: Off
	Deregister: Off
	Vumpa Sponsor: Off
	Vumpa User: Off
	Enhanced Vessel Traffic Management System EVTMS: Off
	1 Company name: 
	2 AgentsCustomer: 
	3 Company email address: 
	4 Account requested for: 
	5 Personal email address: 
	6 Name of Companys representative: 
	8 Date: 
	Text2: 


